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CONFIRM AND CLARIFY THE FACTS 

 

 

 

 

Ideally staff members should 

be informed directly either by 

telephone or via face to face 

contact if they are on the 

school site and the school is open.  A meeting or a conference call should be arranged to outline plans 

for informing pupils and determining strategies for managing their reactions.  For the vast majority of 

pupils in your school, they will not currently be in attendance.  It may, therefore, be necessary to 

provide an agreed message or script that parents can use when communicating the information.  

Please see section ‘How to break sad news’ later in the document for ideas about how best to 

approach this. Depending on the circumstances, it may also be necessary to provide additional health 

information or contact numbers where such information can be obtained. This is particularly important 

where parents/ carers may have concerns for their own child’s health or well-being.  Parents may also 

be the first people to explore the bereavement with their child(ren).  They will need assistance on how 

to explain death and how to support the reactions and behaviours that may result.  There are many 

ideas contained within this Resource Pack to help parents with this.  Finally, in the next section there is 

a sample letter that can be adapted to suit your individual needs or you may prefer to contact parents 

via email to tell them what has happened. 

• What happened? 

• Was this expected/unexpected? 

• When did it happen? 

• Who was involved? 

• What are the implications if any for the school community? 

• Are there any siblings that need to be considered? 

• Have all the family been informed? 

 

It is necessary to both confirm and establish the facts following the death of someone from your school 

community in order to stop speculation and rumour spreading. This will have added poignancy during a 

period of school closure and where they may have been multiple deaths as a result of COVID-19.  It is 

likely that there will be heightened anxiety due to the nature of how the person died and the fact that the 

school is closed.  How the news of the death is communicated will need to be sensitively and carefully 

handled in order to promote calm and discourage panic. To ascertain accurate information it is advised 

to contact the family as soon as possible. However, at such a distressing time this may prove difficult 

and take longer than may usually be the case. It will also be important to establish with them how much 

information they want to disclose at this time. Being able to answer the following questions will be 

enough to inform the school community of the death. Please note that some of the questions may not 

be needed as the details will already be known. 
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SAMPLE LETTER 
 

Address line 1 

Address line 2 

Address line 3 

Post Code 

 

Date 

 

Dear Parent/Carer 

 

It is with great sadness and regret that I am writing to inform you about the death of 

(name and Year) from (include outline details of what happened if agreed by parents).  

Our thoughts are with ------‘s family and the school community offers them our 

sincerest sympathy and support at this difficult time.  

 

I want to reassure you that telephone support and guidance is available to help staff 

and pupils if they need to talk about how they’re feeling.  This support can be 

obtained by ringing …………. 

 

In addition, Hull City Psychological Service is helping the school to coordinate its’ 

response and provide resource materials upon request. 

 

If you have any concerns then you are most welcome to make contact with the 

school. 

 

Yours sincerely 

 

 

 

 

Your Name 

Headteacher 
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COMMUNICATING WITH THE MEDIA 
 

 

 

 

 

 

 

 

 

 

 

 

Before engaging in any form of communication with the media, it is imperative to seek permission 

from the family as to what information can be shared.  

Whilst rumours and misinformation cannot ever be fully controlled, a good way to manage this is to 

notify the school community (staff and pupils) of the correct information as soon as possible using 

age-appropriate language.  

A school is under no obligation to respond to enquiries from the media however it may be way of 

preventing misunderstandings or reducing distortions to the truth.   

 

Before a critical incident occurs, establish a protocol for dealing with media enquiries e.g. update 

your Critical Incident policy and disseminate amongst staff. 

 

As part of the protocol, identify one spokesperson within school to facilitate all media relations. No 

other member of staff should provide comment.  

Whilst the media may not always contact a school every time there is a bereavement, it is helpful to 

have a plan ready, particularly in response to social media coverage. Here are some key points to 

help schools prepare when communicating with the media:  
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Alternatively, a school or Multi Academy Trust may wish to provide their own response to media 

enquiries. Under these circumstances, it is advisable to prepare a statement in advance which is a 

factual and accurate report to clarify any misunderstanding and to provide reassurance (with 

consent from the family). 

 

Carefully consider participating in interviews. Identify two or three key messages to be highlighted, 

write these down before the interview and refine for accuracy and clarity. Keep spoken comments 

simple, factual and short so that key points are not edited out. Be aware that interviews can be 

edited and comments taken out of context. Take time to respond to questions and seek clarification 

if necessary. Try to anticipate and prepare responses to difficult questions. 

 

Advise families and pupils how to respond to media enquiries should they be contacted e.g. to reply 

with “no comment” or to re-direct enquires to school. Make it known that journalists may use social 

media to initiate contact. 

 

Advise families and pupils how to discuss the incident on social media e.g. to be sensitive and use 

discretion. Make it known that journalists may use photographs and/or comments shared on social 

media if it is made available within the public domain and has not been restricted by individual 

privacy settings. 

 

Review methods of communicating with the school community (e.g. email, telephone, social media) 

to ensure they comply with the school’s media management protocol. 
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TALKING TO CHILDREN & YOUNG PEOPLE ABOUT DIFFICULT TOPICS 
 

Sometimes parents, carers, teachers and other adults working closely with children and 

young people have to talk to them about difficult topics.  It is important to understand that we 

may not have all the answers but we will try to do our best in this situation.   

  

Whatever the subject, and however old the child you're talking to, there are lots of ways to make it a bit less 

painful for you both and maybe even come away from the conversation knowing that your relationship with 

the child is stronger than before. 

 

How you start the conversation is going to depend on a lot of things, including how old and mature your 

child is and what you want to talk about. Ultimately, it's always going to be up to your judgement about the 

best way to tackle it; here’s a few pointers. 

It’s good to talk! Whether as parents or as teachers, our children are 

precious to us. We want them to grow up in a safe and 

loving environment and become happy, confident adults. 

To get there they need to be surrounded by positive 

 influences, good advice and the knowledge that if they 

ever need help and support there will be someone to talk 

to. As a parent or a teacher, it is usually you whom they'll 

look to for help; we may need to talk about important news 

or information that's going to affect their lives. 

 
 

Whatever it is you want to discuss, it's important to 

think about where and how to talk so children will listen.  

There's no telling how long the conversation is going to 

last, so the first thing to consider is where and when 

you're going to start it off. And it's probably not a great 

idea to have it in the evening when people are tired and 

might not be in the mood to concentrate.  Unless it's a 

chat you want to have with more than one child, it's 

also sensible to have it at a time when brothers and 

sisters or other children aren't around to interrupt.  It 

could be good to have it in a relaxed and neutral place 

if this is possible for you. 

Create the right situation 

Please be aware of any 
receptive language and 

sensory difficulties a 
child or young person 

may have.  
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HOW TO BREAK ‘SAD NEWS’ 
 

Sometimes we have to talk about difficult topics because there has been some sad news, for 

example about a serious illness or the death of someone we know.  Again we are not perfect 

and don’t have all the answers but we will try to do our best. 

For Parents or Carers 

It is important that you are feeling strong enough to manage whatever the child or young person wants 

to talk about and to answer their questions.  Here are some dos and don’ts: 

For teachers 

Your experience and skills as a teacher and as a professional in dealing with children and young 

people are invaluable.  Most importantly, they know you.  Experience shows that people cope with 

sad news best when they are with someone they know.  Children and young people need a safe 

environment in which to hear the sad news and show their grief or other emotions; that security is 

often provided by the familiar face of the teacher in the first instance.  

If the incident involves the disappearance or sudden death of a child, young person or member of 

staff it is important to consider the wishes of “the family” and remember their right to privacy. 

Don’t: 

 

 Try to hide your own sadness or grief but try 

not to overwhelm them with it.  

 Tell your child not to worry or be sad.  They 

cannot control their feelings.  

 Feel like you have to have all the answers or 

get it right all the time.  

 Be surprised at your child’s ability to set grief 

aside and alternate between sadness and 

happiness.  Time with friends and playmates 

enables them to release anxiety about 

incidents over which they have no control 

and is quite usual.  

  
 

Do: 

 

 Take time to listen and answer questions.  

 Be honest in your explanations and in 

showing your own sadness or grief.  

 Let them know their feelings are important.  

 Give plenty of reassurance and affection.   

 Let them know you love them and will be 

there for them.  

 Keep to routines and patterns as much as 

possible.  

 Be aware that changes such as clinging or 

aggressive behaviour or physical problems 

may be an expression of grief.  

 Take things one day at a time.  
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Teachers should relay the information, agreed at a staff briefing, to children and young people at 

school and preferably at the same time.  Relaying the information to vulnerable pupils and pupils 

absent from school also needs to be considered.  Any “news” should contain appropriate language 

and factual information only with clear, concise, “bite size” explanations delivered in a calm manner.   

 

Never underestimate the positive effect that concern and support from a caring, familiar adult can 

have on a pupil. Remember that parents, friends, peers and staff are all key supporting people for 

children and young people. Make use of as many of them as possible; however, there may be times 

when face-to-face contact is more difficult, for example during the COVID-19 pandemic and this 

network of support will inevitably be smaller or more distant than usual for children and young people. 

  

Key pointers for talking to children and young people: 

• Be patient - you may have to repeat the information many times 

• Be honest, specific and straightforward - it is acceptable to say you do not have all the answers.  

• Be available for the children.  

• Monitor initial reactions.  

• Allow time for children and young people to discuss their feelings.  

• Provide reassurance and information about the school support which is available.  

• Inform children or young people of a designated area should they be unable to stay in class.  

• Share your own feelings, if appropriate and acknowledge the child or young person’s feelings: if 
necessary, use pictures and social stories to aid their understanding.  

• Be prepared that a child or young person may want to ask more questions later.  

• Be proactive: if you can, have information ready for possible questions. Assure children and young 
people they will be kept updated.    

• Don’t be afraid to mention the incident or the deceased person’s name.  It is important to 
acknowledge what has happened.  

• It is alright to ask the child or young person what he/she needs or what may help them.  

• Let them know that it is normal to laugh and cry.  Reassure them it is okay to lighten the mood by 
remembering old times and stories.  

• Usually believe what the children or young people say.  Feelings should be acknowledged, 
believed and discussed.  Try not to make comments such as “you don’t really mean that” or “it will 
be okay soon”.  
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LOOKING AFTER YOURSELF 

 

When a critical incident occurs take time to reflect on your own needs, for 

example another’s experience of grief may affect you in an unexpected 

manner, or bring personal memories to the forefront of your mind. 

It’s okay to ask somebody else to step in and help. 

 

 

Here are a few simple exercises to help initiate and maintain wellbeing 

 

  

Know your ‘usual’ 

Each day we experience a range of emotions, most of the time we are able to acknowledge a state or 

feeling and allow it to pass. Sometimes those feelings don’t pass by as quickly, this happens to everyone, 

recognising that something feels “a bit different” is the first step in helping yourself to help others.  

Place the oxygen mask on yourself before helping 

others who may need your assistance 

Positive psychology 

A modern branch of 

psychology coined by Martin 

Seligman encourages a 

focus on the “good side” of 

life. Research suggests 

purposeful thought about 

positives eases tension 

associated with difficulty: 

• -Gratitude diaries 

• -Say 3 things that make 

you proud aloud 

• -Give a random act of 

kindness; doing good 

makes us feel good 

Useful things you can do 

with mindful breathing; 

Clench fists-release fists 

Finger count on your hand 

Press a piece of blue tack 
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Feelings 
associated 
with loss 

Anger 

Worry 

Loneliness 

Confusion 

Frustration 

Sadness 

Positive reframing 

“Our time apart is 

helping me to 

appreciate why I 

value your friendship” 

LOSS ASSOCIATED WITH COVID-19 

Loss of endings at key points of transition 

School closures coupled with the announcement of cancelled SATS, GCSEs 

and A-level exams has resulted in a huge change to the expectations of 

summer term for students nationwide.  

Loss of friendships and social 

relationships 

Social distancing means the freedom to 

play in the park together or other face to face 

interactions have been postponed. Practice 

letter writing or drawing friendship pictures to 

post or share when school reopens 

Loss of safety 

For some vulnerable groups home is not always a place of safety. 

The social care sector, along with charities such as Women’s Aid 

have a contingency plan to ensure the safety and protection of the vulnerable. 

A list of contacts and charitable organisations is listed at the back of this 

document. 

Loss of routine 

All children and young people will be experiencing a great change to their routine; the predictability 

of a school routine is containing and helps many feel safe. Ideas on how to maintain a predictable 

routine at home include; having set meals times, plan the day to include daily exercise at a specific 

time; try not to enforce a regimented ‘home school’ timetable it is likely that children and young 

people will be feeling emotionally unsettled and thus unable to engage in 40-60 min lessons as if 

they were at school.    

“I feel really anxious, upset and lonely. The news has made my mental health worse but my CAMHS 

appointment has been cancelled and school has closed. I’m stuck at home having a horrible time 

because my sisters are bullying me because I’m autistic” 

Teenage girl who contacted ChildLine 
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Unpredictability: it is 
not just the elderly that 

can die 

Suddenness: there 
may be little time to 

adjust 

Distance: Children 
may not be able to 

have contact 

Separation: Physical 
distance from support  

Fear/anxiety: that 
others/selves may also 

die 

Support structures: 
Fewer distractions 
available/lack of 

routine 

Anger: towards people 
not following guidance, 

lack of PPE 

Constant reminders: 
from media outlets 

discussing COVID-19 

Absence of rituals: 
due to funeral 

restrictions in place 

ADDITIONAL CONSIDERATIONS WHEN SOMEONE HAS DIED DUE TO COVID-19 
 

Communicating that a person has died can be challenging at any time, it is likely that  

COVID-19 will result in an extra layer of complexity. There are some complicating factors 

about deaths from COVID-19 that may affect children. 

 

 

 

 

 

 

 

Unpredictability 

• It’s not only very old, very frail people who are dying. The person they know may have been a little 

frail before they contracted the virus or they may have appeared perfectly well. 

Suddenness 

• People may sicken and die quite rapidly; children will have little time to adjust to a rapidly changing 

future. 

Distance  

• Children won’t be able to spend time with their dying relative, won’t be able to touch or hug them or 

even be in the same room. 

A 
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Fear 

• People may react to the news that this person had died with fear rather than showing compassion 

to another’s feelings. 

Separation 

• Children and young people will be physically distant from those who might support them – friends, 

teachers, wider family. 

Support structures 

• The current disruption of normal routine may mean children and young people have fewer places 

in which to switch off and focus on something else: for example, school, sports club, etc. 

Anger 

• Children and young people may feel angry about things 

they perceive to have contributed to this death: people 

being slow to self-isolate, lack of equipment etc. 

Anxiety 

• While children and young people will worry about other family members dying after any death, in 

the present situation, such anxiety is sharper and less easy to soothe. 

Constantly reminded 

• It will be hard for children to avoid hearing other stories of people affected by COVID-19. 

Absence of rituals 

• With heavy restrictions on funerals, children and young people will have less chance to ‘say 

goodbye’ in a formal sense. 

• Some of these factors can make it more complicated to talk about. For example, it will be harder to 

explain why their special person died, (when perhaps someone else with similar symptoms didn’t) 

as there is much still unknown about how the virus works. It may also feel harder to assure 

children that other people they know won’t die yet. 
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GRIEVING IN THE DIGITAL AGE 
(Based on research by Dr. Elaine Kasket, Clinical Psychologist) 

Introduction 

In this digital age (and perhaps particularly during this pandemic), more people are becoming aware of 

the death of others through digital communication. This may seem very problematic for those of us 

who have not grown up in the digital age or engaged in the same way with social media, but for the 

younger generation or ‘digital natives’ these forms of communication are the norm. Supportive adults 

may be distressed by their child hearing sad news when they may be alone or isolated in their 

bedroom, but many young people feel immediately connected to a community who knew the person 

when hearing this way. It may be important for those of us who are ‘digital immigrants’ or later to 

embrace technology to remind ourselves that sad news is also often shocking whether delivered 

digitally or in person. 

Helpful aspects of digital technology for grief. 

• Opportunity to readily search out, locate and contact the person in the digital world from any place 

and at any time. Searching and calling out for the deceased is often seen as a natural part of the 

grieving process.  

• Ease of connection and communication with other mourners who knew the deceased. 

• Accessibility of digital memorials (as opposed to, for example, visiting a grave) making it easier to 

move between periods of grief and re-engaging with everyday life. 

• Sense of continuation from the digital presence of the person. Research suggests the importance of 

‘continuing bonds’ between mourners and the dead. This is a shift from many of our Western 

notions of ‘getting over’ and ‘moving on from’ bereavement and is perhaps more like cultures such 

as Mexico where the continuing presence of the dead is celebrated. Many young people in Dr 

Kasket’s research continued to message the person as if they were still alive and took comfort from 

their belief that the person received their messages; even though they rationally knew this was not 

the case.  

https://www.google.co.uk/url?url=https://www.cihs.edu/index.php/academics/psychology/&rct=j&frm=1&q=&esrc=s&sa=U&ved=0CCYQ9QEwCDgoahUKEwjy0d_wvezGAhVCPhQKHdxJDG4&usg=AFQjCNGtFh90D6UjgdFxHlHXU5YujXpPvA
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Hull City Psychological Service 

Transforming lives with Psychology 

“Making positive change possible” 

 

Reflect  Respect   Empower   Innovate 

Page 14 

Problematic aspects of digital technology for grief 

• Negative reactions to finding out about the death; not being able to manage overwhelming feelings 

when physically on your own. 

• People taking on the role of ‘chief mourners’ online and excluding others, sometimes including the 

person’s family. 

• Loss of social media profiles. Some people experience additional trauma when digital content is 

removed or through the anxiety that it might be removed.  

• ‘Trolling’ – negative comments either about the deceased or the way people are grieving. 

Implications for support 

• Be aware of your own pre-digital assumptions and consider the ‘norm’ for the person who has lost 

someone. 

• Be aware of how someone found out about the death and whether they had support they found 

helpful immediately available to them either in person or online. 

• Consider how helpful digital support may be when adult attention may not be readily available in 

the house. Sometimes the grief of children and young people becomes secondary and they may 

seek support online from friends. 

• Be aware of how helpful ‘in-memory-of’ pages can be but also how they can marginalise or 

exclude some mourners.  

• Be sensitive to the needs of young people who are excluded from the community of mourners 

because of their lack of access to digital content (e.g. due to lack of money or availability of 

technology for other reasons, communication difficulties, visual/ hearing impairments, lack of 

English etc.).  

• Be sensitive and empathetic to fears of losing a friend or loved one again if a digital profile is 

removed by the family.  

• Respect the person’s wishes to grieve in this way (i.e. using digital technology) but encourage 

additional social support through spending time with others or doing other things. 
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GRIEVING IN ISOLATION 
 

In normal circumstances, grief can be a very isolating experience. However, many people benefit from 

the support of friends, family, and community members. This might be through rituals such as funerals 

or memorial services, coming together to meet in special places, other shared events or, simply a hug.  

In times of grief, social support is important in helping people to make sense of their loss, receive 

validation of their emotions and begin to adjust to their world without the presence of their loved one. It 

is often our natural instinct to offer condolences through physical interaction. We want to, literally, 

"show up" for them but may be prevented from being physically present during the current restrictions 

due to COVID-19.  Perhaps even more than usual, it will be important to support… 

Staying connected 
• Waving through the window if you have to pass their home. 

• Making phone calls and video calls. 

• Using social media, texts and emails (see section on ‘Grieving in the digital age’). 

• Posting letters or cards. 

Offering practical support 
• Delivering or helping to organise a delivery of shopping. 

• Having a check in time to help structure their day. 

• Helping them to keep active e.g. arranging to do exercise ‘together’ (e.g. shared YouTube video 
over a video call); encouraging them to post a photo from a walk they have taken. 

Remaining emotionally present: 
• Sharing music, poems, photos, book suggestions that show you are thinking about them. 

• Giving your undivided attention when listening. 

• Making it clear that you are happy to talk about the person who has died as much or as little as they 
want. 

• Being responsive to when they need company and when they need time to be alone (including 
being able not to respond to digital communication). 

• Taking time to look after yourself, particularly around your own experiences or fears about 
bereavement. 

• Encouraging them to do things that are physically soothing. 

• Seeking physical contact that feels safe and appropriate if there are other people in the house; 

• Taking warm baths and showers. 

• Using self-massage e.g. hand massage with a favourite hand lotion. 

• Breathing and relaxation exercises. 

• Gentle exercising that encourages awareness of the body e.g. yoga or tai chi. 
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REMEMBERING THE DECEASED 
 

Grief is our emotional response to loss. The word ‘mourning’ refers to the things we do to try and 

integrate the loss we feel into our lives. For some people this may involve spending time thinking or 

talking about the deceased. Often people feel the need to do something, or to keep or create special 

objects that remind them of the person. 

Some ways of remembering the deceased: 

• Having conversations with others either face to face, through video or on the phone. 

• Using social media e.g. continuing to look at the person’s profile or setting up/engaging with an ‘in 

memory-of’ page (see section on ‘Grieving in the Digital Age’). 

• Looking through photos, particularly with others so you can talk about the 

memories of those photos together.  

• Assembling and looking through collections of items that other 

people have sent e.g. sympathy cards or letters, photos etc.  

• Creating a memory box with special items that remind you of 

the person. 

• Writing a letter or poem about your memories of the person and 

inviting other people to do the same. 

• Keeping written journals or online ‘grief blog’ about memories of 

the person and how you are feeling about your grief. 

• Using art e.g. drawing pictures or painting a pebble. 

• Sending off a balloon. 

• Lighting a candle. 

• Wearing an item of clothing or jewellery that belonged to that person or 

they gave you.  

• Playing with a toy the person gave you or that you have played with 

together. 

• Playing a game or sport you both enjoyed. 
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MEMORIALS 
 

Having somewhere to go and remember a lost loved one is important to many bereaved family and 

friends. Memorials or tributes form a significant part of coping with bereavement. COVID-19 presents 

many unique challenges for those who are grieving, particularly in terms of opportunities for social 

support, collective remembrance, and visiting or creating special places for remembrance. We cannot 

anticipate just how many of us will experience loss during this time. It may, sadly, be more appropriate 

to create collective memorials in memory of those who have died during the pandemic. 

Memorial ideas 

During times of social distancing and self-isolation:  

• Planning/designing somewhere special together e.g. using digital technology to share ideas. 

• Planting trees or plants during the pandemic that can be brought together at a later date to create 

a garden. 

• Taking photographs of trees, plants, flowers, birds, etc. and sharing and collating them to create a 

virtual garden.  

• Making elements of an art display remotely that can be brought together e.g. wind chimes or 

hanging decorations to hang on a tree at school; pictures, poems, stories or memories to be 

collected in a book of remembrance etc. 

• Creating an online memorial website where you can post photos, videos, tributes etc. or a 

Facebook (or other social platform) ‘in-memory of’ page.  

• Donating to a relevant/favourite charity in memory of the person, or setting up a charity page (e.g. 

www.justgiving.com).  

When school has returned 

• Having a bench/seat to sit on and reflect or lay a special paving slab in a patio. 

• Creating a memorial garden.  

• Buying a trophy or cup for a school annual event dedicated to the person. 

• Holding a special assembly that could be recorded and re-watched. 

• Celebrating the interests or talents of the person through, for example, dedicating a sports event 

(match, race at sports day etc.), maths challenge, story writing competition etc. 
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 INFORMATION, ADVICE AND GUIDANCE 
 

• Coronavirus: supporting bereaved children and young people: 

https://www.winstonswish.org/coronavirus-supporting-bereaved-children-and-young-people/  

• Coronavirus: How to say goodbye when a funeral isn’t possible: 

https://www.winstonswish.org/coronavirus-funerals-alternative-goodbyes/  

• Death Through Serious Illness: https://www.winstonswish.org/serious-illness/  

• Coronavirus: grieving and isolation: https://www.cruse.org.uk/coronavirus/grieving-and-isolation  

• Coronavirus: grief and trauma: https://www.cruse.org.uk/coronavirus/trauma  

• Coronavirus: funerals and memorials: https://www.cruse.org.uk/coronavirus/funerals  

• Coronavirus: anger and blame: https://www.cruse.org.uk/coronavirus/anger-and-blame  

• Coronavirus: feeling guilty: https://www.cruse.org.uk/coronavirus/guilt 

• Coronavirus: feeling your bereavement is not a priority: 

https://www.cruse.org.uk/coronavirus/bereavemnt-priorities  

• Coronavirus: children and young people: https://www.cruse.org.uk/coronavirus/children-and-young-

people  

• Coronavirus: coping with talk of death and dying: https://www.cruse.org.uk/Coronavirus/death-talk  

ONLINE RESOURCES 
 

• HeadStart (local support): https://www.howareyoufeeling.org.uk/coronavirus-resources 

• ELSA Support: https://www.elsa-support.co.uk/downloads/category/elsa-

resources/bereavementandloss/  

• Winston’s Wish: https://www.winstonswish.org/supporting-you/supporting-a-bereaved-child/  

• Books and resources for bereaved children and young people, including those with special 

educational or additional needs: https://www.childbereavementuk.org/resources-for-children-and-

young-people  

• Information, books and resources to support bereaved children and young people: 

https://www.childbereavementuk.org/supporting-bereaved-children-and-young-people  
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BOOKS 
• ‘Something Bad Happened: A Kid’s Guide to Coping with events in the News’ by Dawn Huebner. 

How to process different world events (ages 6-12).  

• ‘The Day the Sea Went Out and Never Came Back’ by Margot Sunderland. A story for children 

who have lost someone they love (ages 4-12). 

• ‘Draw on Your Emotions’ by Margot Sunderland. A resource to help people express and 

communication their emotions.  

• ‘What To Do When You’re Scared & Worried: A Guide for Kids’ by James Crist. A help guide to 

processing fears and worries (ages 9-13). 

• ‘The Way I Feel’ by Janan Cain. Explores feelings and a helpful way to talk about emotions with 

young children. 

• ‘A Terrible Thing Happened’ by Margaret Holmes. A story for children who have witnessed 

violence or trauma (ages 4-8). 

HELPLINES 

Child Bereavement UK:  
0800 02 888 40  
support@childbereavementuk.org  

Childline: 
0800 1111 (24 hours) 
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/  

The Mix:  
0808 808 4994 (24 hours) 
https://www.themix.org.uk/get-support/speak-to-our-team  

Samaritans: 
jo@samaritans.org / https://www.samaritans.org/ / https://www.samaritans.org/how-we-
can-help/schools/ 
Phone 116 123 (24 hours) 

Winston’s Wish: 
08088 020 021 
ask@winstonswish.org  

YoungMinds Crisis Messenger: 
Text YM to 85258 (free, 24/7 mental health crisis support) 
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CHILD BEREAVEMENT SUPPORT ORGANISATIONS 
 

• www.childhoodbereavementnetwork.org.uk The Childhood Bereavement Network is a network of 

organisations and individuals working with bereaved children and young people. 

• www.childbereavementuk.org Child Bereavement UK offer information, guidance and advice when 

a child dies or when a child is bereaved. 

• https://childrengrieve.org The National Alliance for Grieving Children promote awareness of the 

needs of grieving children and teens and provides education and resources for anyone supporting 

them. 

• https://www.cruse.org.uk/ Cruse Bereavement Care help children, young people and adults when 

someone dies.  

• www.griefencounter.org.uk Grief Encounter helps bereaved children get help, recognition and 

understanding following their loss. 

• https://www.hopeagain.org.uk/ Hope Again is a website designed for young people by young 

people. It is part of Cruse Bereavement Care's Youth Involvement Project. 

• www.rainbowsgb.org  Rainbows helps children and young people grieve and grow after a loss. 

• https://www.suddendeath.org/ Sudden helps anyone coping with sudden bereavement.   

• www.winstonswish.org Winston’s Wish is a provider of services to bereaved children, young people 

and their families in the UK. 

• www.howareyoufeeling.org.uk HeadStart is a key local source of information and support for mental 

health that includes co-production with young people and parents. 
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